
 
 

 
 
 

Industry Course Cancellation Policy 
 

Please note: Any cancellations will receive a full refund minus a $100 cancellation fee 
if made 10 business days or more prior to the start of the course. Any cancellations 
made within 10 business days prior to the start of the course will not receive a refund 
but will receive credit of equal value. The credit may be applied toward the cost of a 
future MassBioEd course offered within one year of the date of the original course.   
 
No shows will not receive a refund or credit. 
 
All registrants will receive an email prior to the class with course details and 
registration information. 
 
We reserve the right to change or cancel a course.  
 
 


